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Skigee Version 1.0:  Hotel and enterprise wide SMS communication

SMS integration for hospitality, food service and leisure
Designed to simplify...with a wow effect

Skigee allows hotel reservations, front office, dining, spas, concierge and marketing departments to stay in touch with customers using SMS.
Send instant SMS either automatically or manually, at lightning speed, while reducing handling and increasing profitability.

Scenario:
As customers are increasingly mobile, reaching them as needed is
\\ becoming more and more demanding.
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; ] < Every customer of a hotel, spa or restaurant has an inherent need to
| Front Office . . . -
be fed information as and when needed. Be that a confirmation,

/‘\\ /—\ update, promotional information, passing on a message, important
/ / update, reminder, thank you, and the like.
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/ Marketing \ . . ;
SRR | ‘ Spa/ Sport / How quickly and effectively you respond to them is dependant on the
/ \ / infrastructure and many processes in place to support this.
— \\\‘d//// |
Solution:
/_\ N\ Skigee delivers your organization with the following key benefits:
,/ \
” e ] Dining/ Table | Simple to use desktop solution to automate or manually maintain
—_— \ Management / Reduce time on communications considerably
\ / AN\ / Increase revenues from up selling and cross selling
. £ J Deliver consistent communications across all departments
Staff / \ Personalised as required for each customer

Management Connects seamlessly to a hotels PMS, Spa, Dining system

§ The right information to the right customer at the right time
Multi-lingual to communicate in the customers language
Manage other contact databases for VIP’s, members, MICE,
Travel agents, and so on
Set and forget technology you can rely on

Practical uses:
Skigee can send dynamic, personalised SMS, at the right time, for:
Front Office: Welcome message, room assignment, check out reminders, upgrade offers, emergency broadcasts (e.g. fire drills),
weather updates prior to arrival, traffic reports, what's-on in local area information
Concierge: Transportation arrangements, baggage confirmation, external booking confirmations (dining, tours, tickets, etc)
Spa & Sport: Treatment confirmations, membership renewals and reminders, recurring fitness reminders (e.g. — boot camp 6:00am)

Dining / F&B: Table reservation confirmations,
Re-confirmations, table assignment, promotions

n._

HOTEL XYZ:

Marketing: Upgrade offers, incentives and specials, SAMSUNG

vouchers and promotions .

P Dear Mr. Smith, HOTEL XY? Dear M}’.
Administration: Staff rostering/scheduling (on/off), Mr. Jones from HOTEL XYZ: Your Johnson, Liverpool is
employee meetings and co-ordination your New York reservation at the XYZ expected to be cloudy

& wet for the next 4
days. Please pack
accordingly for your
upcoming trip.

London is confirmed.
Conf# 223344, Arrival
Jun 23, Departure jun 24,
Room Type DLX.

office called for
you. Please call
him at

+12123432233
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Features:

Connectivity to over 700 mobile networks worldwide...and growing

Processing 1000+ SMS’s per minute

Automatic mobile number validation

Do Not Disturb features to ensure compliance with Privacy Laws
Available in multiple languages

1 no additional hardware required

1 no separate hotel interfaces to buy
1 no up front license fees

1 minimal hardware specification

1 no hotel application disruption/downtime

1 1 day to install, customize and train

1 compatible with many hotel applications

1 Return on Investment 1 month

1 Low cost SMS also delivering core hotel
systems integration

Automatic retrieval of guest information from the PMS

Single click SMS’ing to one or many in a category or meeting a given criteria
Automatic SMS’ing on e-triggers from the PMS (e.g. — check in, reservation,
cancellation, pre-arrival, check out)

Scheduled auto SMS’ing to non in-house guests, e.g. spa, diners, locals, members
Monitoring and tracking of every SMS sent / delivered / failed

Importing contacts from non-PMS, e.g. Outlook, Excel, other systems

Workflow:
Number of SMS messages
7 worldwide (trillions)
Guest Mobile Phones 2
Mobile Operators
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Skigee Centrat Server Skigee Central Server

Over 3.5 billion mobile users as at 2008
Airlines and banks have converged on

SMS...hospitality is next
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) == u ‘ Be tech-savvy in the eyes of your customers
N

74% of mobile users actively use SMS
SMS is typically read within 15 minutes
SMS is available on 100% of mobile phones
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Skigee Clients Skigee Clients Skigee Service PMS Server

For more information, visit www.ihost-hospitality.com or contact:
iHost Hospitality Pty Ltd phone. + 61 (3) 9867 5158
PO Box 7604, St Kilda Rd fax. + 61 (3) 9923 6515
Melbourne, VIC Australia 3004 email. info@ihost-hospitality.com
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