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Purpose:  
3C Integra automates what is now a manual environment processing 
payments, reconciling and managing credit and spend for each card 
holder, guest by guest, card by card. It eliminates many daily manual 
procedures in the PMS and POS, providing end-to-end connectivity 
between these systems and your bank, in real time. 
 
By automating and validating cards online, 3C Integra eliminates card 
fraud or theft, identifies available credit or insufficient funds, eliminates 
tedious manual reconciliation, provides instant payment, and closes 
the gap in entirety between the PMS, POS and Spa and your bank. 
 
Optional DCC (Dynamic Currency Conversion) is also available to 
hotels and resorts using property management systems, allowing 
guests to settle accounts in their home card currency and at the same 
time your establishment earns valuable commissionable revenue for it. 
 
 
 
 

Solution: 
3C Integra gives you control! Real-time integrated payment processing 
for credit and debit cards with your existing property management and 
point of sale systems. 
 
  Global presence and proven solution with PMS, POS and SPA 

  Single site or multi-property scalable 

  Retain bank of choice for acquiring and settlement 

  Real-time online card validation and instant approval 

  Meets full compliances and security for PCI, EMV and 3DES 

 Optional DCC for card holder currency of choice and 

commissionable revenue back to the merchant (you) 

 Online tools and reporting for added audit and reconciliation 
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 3C Integra:  Integrated card payment solutions for hospitality and leisure 
 

 Seamless card payment processing for property management, point of sale, spa and club solutions 
 For destinations, hotels and resorts, leisure centres, day spas and fitness clubs 
 
 The world leading integrated card payment processing solution for the hospitality market, 3C Integra provides two-way real time integration with core   
 systems PMS, POS and spa. With global vendor alliances, allowing you to retain bank of choice. 3C meets global PCI, EMV and 3DES compliances. 

 Instant validation and online authorization of card 

 Re-authorization at check-out not required 

 Fast and easy deployment, light on training and 

operations 

 IP-based, secure connection, instant and always on 

 Automated top-up of spend during stay 

 Compliant with most major PMS, POS, Spa (see 

below) 

 Single pin-pad terminal supporting DCC, credit and 

debit in one 

 Merchant retention of all banking relationships 

 Detailed online reporting with drill-down for full audit 

compliance 

 Over 1,600 installations strong and growing 

 24-hour global customer support 
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Compatibility: 
 

As at June 2009: Integration and Interfaces added constantly. 
 

Property 
Management 

Fidelio v6 
Fidelio v7 
Fidelio v8 
Opera FO 

Amadeus FO 
Hogatex 

Hotel Concepts/ 
IDPMS 

protel SiHot Hotline  

Brilliant PMS SMS|Host 
LanMark 
portfolio 
ePitome 

Charts 
PMS 

Ariane   

Point Of Sale 
Micros 3700 
Micros 8700 
Micros 9700 

Infogenesis POS Aloha POS 
Squirrel 
POS 

   

Spa 
Reservation 
Assistant 

SMS|Host      

Bank Switch & DCC 

FCC /  
Global Refund 

Pure Commerce 
FDI (First Data 
International) 

Citibank Tyro HSBC PC-Eftpos 

American 
Express 

Diners Club 
Japanese Credit 
Bureau 

Visa MasterCard ANZ Westpac 

National 
Australia Bank 

Commonwealth 
Bank of Australia 

Pulse / Travelex BNZ 
St. George 
Bank 

Bank of 
Melbourne 

BankWest 

 

 

 

Deployment models: 

    Local:   Installed at local hotel, restaurant or spa supporting only that establishment 

  Single dedicated server supporting one or more departments 
    Centralized:    Installed at a hotel, restaurant or spa head office supporting numerous satellite sites 

   Single or multiple server instances, scaled according to size of operation, region or country 
 
 
 

 
 

 
 

Successes: 

   
 

  

      

  
  

 
 

 

For more information, visit www.ihost-hospitality.com or contact: 

iHost Hospitality Pty Ltd  phone. + 61 (3) 9867 5158 

PO Box 7604, St Kilda Rd  fax.  + 61 (3) 9923 6515 

Melbourne, VIC Australia 3004 email.  info@ihost-hospitality.com 

 

 

 3C Integra:  Integrated card payment solutions for hospitality and leisure 
 

 Seamless card payment processing for property management, point of sale, spa and club solutions 
 For destinations, hotels and resorts, leisure centres, day spas and fitness clubs 
 

http://www.ihg.com/
http://www.marriott.com/default.mi

