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WebEngine for Reservation Assistant: Spa and Activity Management Software

Web modules enabling online bookings and retail sales for Reservation Assistant
For destinations, hotels and resorts, leisure centres, golf clubs, day spas and fitness clubs

WebEngine provides two customizable modules for Reservation Assistant: Web-bookings and Web-Shop.
Enabling Internet based web access in real-time for online bookings, retail sales and gift voucher purchases, as well as guest and member access.

Purpose: Solution:
Marketing a spa or leisure centre is a costly and labour-intensive Providing Internet-based tools for customers to interact with your
exercise. Distributing your range of products and services adds business is not only necessary for additional sales, but critical to
another dimension to the mix. Ensuring maximum revenues from succeed in today’'s market. Take advantage of the fastest
all aspects of your business — retail, treatments, packages, gift growing sales channel — the Internet! See how Reservation
vouchers, is a never-ending effort. Assistant’s WebEngine delivers more revenues on a 24x7 basis.
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Features at-a-glance:

Customers access your services and products 24 hours a day, 7 days a week

Enabling description and pictures (and if needed prices) of products and services for that added touch

Secure site capable of online purchases (e.g. credit cards) with instant validation of payment and settlement into your account
Purchase and download gift vouchers online be that value (e.g. $200) or treatment or package (e.g. Hot Stone Massage)

Full customization of the WebEngine to look and feel’ like your own (can be integrated to be the same as your own web site)
Simple purchase processes such as add to basket and check-out / pay

Endorse current promotions and focus selling online
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i Motherhood web-shop

Welcome to the Embracing Motherhood web-shop
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It’s all in the details:

Safe shopping cart with add to/remove from basket 1 Successes in all 4 corners of the world
Login for customers and members for validation and tracking
Track past orders and history plus download invoices

Instant booking in Reservation Assistant around preferred times

9 Proven solution with many happy customers

1 Two-way real-time interface to Reservation

Confirmation emails to both your business and the customer Assistant with set and forget web updates
Personalized stationery: confirmations, gift vouchers, invoices and receipts 1 Immediate Return on Investment from
Purchase and download gift vouchers as well as ship-to for retail sales additional revenues seen 24 x 7

Update items, price, text and images from within Reservation Assistant

Customer preferred languages such as French, German, Spanish, etc

Hosted web site eliminating hardware costs — set and forget

Book anything from salon, spa, golf, activities, plus make table/dining reservations
Purchase admissions, tickets and gate entry to retail, vouchers, packages and the like

1 Instant payment receipt into your bank

For more information, visit www.ihost-hospitality.com or contact:
iHost Hospitality Pty Ltd phone. + 61 (3) 9867 5158
PO Box 7604, St Kilda Rd fax. + 61 (3) 9923 6515
Melbourne, VIC Australia 3004 email. info@ihost-hospitality.com
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